MIFTAH HIDAYAH

085830268770| miftahhidayah2002@gmail.com

A fresh graduate with a Bachelor’s degree in Management from Sekolah Tinggi Ilmu Ekonomi Semarang,
" experienced in administration and leadership roles. Skilled in data management, communication, and

report preparation. Highly motivated to contribute to company growth by applying analytical skills and a
commitment to operational efficiency.

Work Experience

PT Persada Pangan Perkasa August 2023 - January
2024
Leader & Branch Admin

e Led and supervised the team in daily branch operations.

e Compiled financial reports systematically, ensuring accuracy and transparency.

e Enhanced customer satisfaction by responding to feedback and improving service quality.
Dadang Gula Resto January 2022 - June
2023
Operational Admin

e Managed and monitored inventory and prepared clear and structured stock reports.

e Increased revenue through creative content and social media promotions.

e Scheduled operational tasks and assigned roles effectively to optimize team comfort and productivity.

Intern Experience

Pratama Tax Office Semarang 2022
Intern

e Assisted taxpayers with annual personal tax reporting with excellent service.

e Facilitated taxpayer registration (NPWP) and NIK matching processes.

e Participated in public tax education initiatives both online and offline.
Education
Sekolah Tinggi llmu Ekonomi Semarang 2020 - 2024

Bachelor’s Degree in Management

SMKN 1 Batang 2016 - 2019
Vocational High School, Accounting & Financial Management

Leadership Experience and Achievements

Sekolah Tinggi llmu Ekonomi Semarang 2020 - 2024
e Head of Arts at SMKN 1 Batang: Led school art activities and organized various events.
e 1st Place Winner at FLS2N at the Karisidenan Level (High School Level): Demonstrated high dedication in the arts and
competitive ability at the karisidenan level.
e Department Head during Internship at PT Sukorintex Batang: Responsible for overseeing the department during the
Practical Work Experience (Internship) program.
SMKN 1 Batang 2016 -2019
e Head of Arts at SMKN 1 Batang: Led school art activities and organized various events.

e  1st Place Winner at FLS2N at the Karisidenan Level (High School Level): Demonstrated high dedication in the arts and competitive
ability at the karisidenan level.

e  Department Head during Internship at PT Sukorintex Batang: Responsible for overseeing the department during the Practical Work
Experience (Internship) program.

Organizational Experience

Student Executive Body (BEM) 2020 - 2023
Head of Social Community Division

e Successfully led and organized community service projects, including relief efforts for disaster-affected areas and visits


mailto:miftahhidayah2002@gmail.com

to local orphanages, fostering positive engagement and support within the community.

Project

Central Java Governor’s Cup Band Competition for High School Students
Administration Lead
e Oversaw the administrative management of participant registrations, coordinating effectively with juries and guests to
ensure a smooth event experience.
e Compiled a comprehensive final report on the event’s implementation, detailing all phases of the project and providing
an accurate summary for post-event analysis.
Tulus Concert Event Coordinator (Semarang)
e Coordinated facilities and logistics for main and supporting performers, ensuring smooth transitions and a successful
event.
e Established partnerships and managed communication with well-known local bands, enhancing concert appeal and
audience engagement.

Skills

Technical Skills: Microsoft Office (Word, Excel, PowerPoint), Canva, Content Creation, Spreadsheet Management, Google
Forms

Soft Skills: Public Speaking, Customer Service, Problem Solving, Teamwork, Time Management, Interpersonal
Communication

Languages: English (Intermediate), Indonesian (Native).

Certifications

TOEIC Certification — Sentral Bahasa Semarang, 2024
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KARTU KELUARGA

No.

3325102602072971

KK & SERTIFIKAT

Nama Kepala Keluarga : SUPARJO Desa/Kelurahan : KENCONOREJO
Alamat : DUKUH WINONGSARI Kecamatan : TULIS
RT/RW : 009/003 Kabupaten/Kota : BATANG
___REPUBLIK INDONESIA _Kode Pos : 51261 Provinsi : JAWA TENGAH
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1_|SUPARJO 3325103112650110 |LAKHLAKI | BATANG 31-12-1865 ISLAM TAMAT SD/SEDERAJAT BURUH FARIAN LEPAS TIDAK TAHU
2 _|SARBIAH 3325107112660070 |PEREMPUAN | BATANG 31-12-1966 ISLAM TAMAT SD/ISEDERAJAT BURUH MARIAN LEPAS TIDAK TAKU
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(10) (11) (12) - (13) (14) e L e e (16) - (17) &
1| KAWIN TERCATAT 13-08-1987 KEPALA KELUARGA WNI - KARMIN RAIDAH ot
2 |KAWIN TERCATAT 13-08-1967 ISTR! WNI - SIDUR suJi =
3 |eELum Kawin ANAK ] WNI SUPARJO SARBIAH -
4 3 = e 3 = - =0
51 - . 2 = d a
3 : - - =
a: : . : =
s |- . . : : =
R . : : @)
10 |- - - - -
KEPALA KELUARGA PLT. KEPALA DINAS KEPENDUDUKAN DAN
ikeluarkan Tanggal 18-09-2023 PENCATATAN SIPIL
SUPARJO WILLOPO, AP, MM.
Tanda Tangan/Cap Jempol NIP. 197405021993111001

Dokumen ini telah ditandatangani secara elektronik menggunakan sertifikat elektronik yang diterbitkan oleh Balai Sertifikasi Elektronik (BSFE), BSSN




PT PERSADA PANGAN PRAKASA

J1. Sinar Waluyo Raya No. 11, Kedungmundu, Tembalang,

Kota Semarang, Jawa Tengah

SURAT KETERANGAN PENGALAMAN KERJA
NOMOR: 28/HR/V1/2023

Dengan surat in1 kami dar1 PT PERSADA PANGAN PRAKASA menyatakan bahwa:
Nama : MIFTAH HIDAYAH
Jabatan : ADMIN OUTLET NOMS KOPI SAMPANGAN

Dinyatakan benar telah bekerja di PT PERSADA PANGAN PRAKASA terhitung sejak 11
Januari 2022 sampal dengan 20 Jumi 2023 dengan jabatan terakhir Admin Outlet Noms Kopi

Sampangan.

Selama menjadi karyawan kami, Sdr. Miftah Hidayah telah menunjukkan dedikasi, loyalitas
dan kinerja yang baik terhadap perusahaan. Saudari mengundurkan diri atas kemauan pribadi

tanpa memiliki catatan telah melakukan hal yang merugikan perusahaan.

Kami berterima kasih dan berharap semoga Saudari dapat mendapatkan Kkarier yang lebih baik

di masa mendatang.

Semarang, 19 September 2023

PT PERSAD
PANGAN
PRAKAS

Sabilla Putri Anastasia
HRD
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PIAGAM W

PENGHARGAAN

Nomor : PRP-255/WPJ.10/2022

Diberikan Kepada :

Sekolah Tinggi limu Ekonomi Semarang

Atas partisipasinya sebagai Relawan Pajak
selama 104 Jam jam dengan waktu pelatihan 8
Jam

pada tahun 2022 di KPP Pratama Semarang

ercE  Semarang, 15 Juli 2022

Kepala Kanwil DJP Jawa Tengah |
TEGUH BUDIHARTO
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